
VOLUNTEER PROGRAMMING FOR MAXIMUM IMPACT
Evidence Item: #6
Write or revise a volunteer satisfaction survey

VOLUNTEER SATISFACTION SURVEY

CREATE a strategic volunteer survey and include the following elements.

OVERVIEW:
Provide volunteers with a brief overview of the purpose and goals of the survey. Communicate the
importance of truthful responses.

QUESTIONS:
Include a mix of satisfaction rankings and open-ended questions that relate to organizational
goals

THANK YOU:
Don’t forget to express appreciation to your volunteers for providing their feedback

For this evidence item, you may include the survey in this document or upload it to the folder.


