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The National Service Criminal History Check (NSCHC) is required for AmeriCorps Seniors Foster
Grandparent and Senior Companion volunteers and UServeUtah staff who charge time to an AmeriCorps
Seniors grant. AmeriCorps Seniors FGP and SCP volunteers and staff receive a three-part check, which
includes:

(1) A nationwide name-based check of the National Sex Offender Public Website (NSOPW),

(2) A name- or fingerprint-based search of the statewide criminal history registry in the candidate’s
state of residence and in the state where the person will serve or work, and

(3) A fingerprint-based FBI check.

NSCHC Sources:
The AmeriCorps approved source of Utah'’s state repository (Utah Bureau of Criminal Identification) will
be used for the state and FBI check. The public website https://www.nsopw.gov will be used to conduct a

compliant first- and last-name search.

Timing:

The NSCHC must be conducted, reviewed, and an eligibility determination (dated adjudication) made
based on the results of the NSCHC no later than the day before a person begins to work or serve on a
NSCHC-required grant. Work or service hours include AmeriCorps funded orientation and training
activities.

Break in Service:

If a Foster Grandparent or Senior Companion volunteer has a break in service longer than 180 calendar
days, then an additional NSCHC is required. The program will document when a break of service begins
because an AmeriCorps Seniors volunteer has run out of leave and is on leave without pay. The return
date of service will also be documented to ensure that no more than 180 days passes.

Individuals deemed ineligible due to NSCHC:
Under the regulation and statute, an individual is ineligible to serve or work with the UServeUtah
AmeriCorps Seniors programs if they:

e Refuse to consent to NSCHC;

e Make a false statement in connection with NSCHC;

e Areregistered, or are required to be registered, on a state sex offender registry or the National

Sex Offender Registry; or
e Have been convicted of murder, as defined in 34T18 U.S.C. 111134T.

Review of Convictions:


https://www.nsopw.gov

If the NSCHC returns results other than those that make an individual ineligible to serve by statute, the
program has the discretion to decide if the results of a criminal history background check disqualify a
candidate from service.

Disqualification criteria:

A conviction of murder or a sex offense of any kind shall bar an applicant from serving or working with
the program. Violent offenses will be evaluated on a case by case basis and may disqualify an individual
from serving with the program.

Practices for protecting information related to NSCHC:

The project shall provide training to staff on how to protect sensitive information found when
conducting the National Service Criminal History Checks. This information shall only be disclosed among
individuals making decisions about the suitability of a candidate, and shall not be shared with any other
parties.

Procedure:

1. Obtain Consent for the NSCHC:
a. Individuals will receive a “National Service Criminal History Check Consent Form” that
they must sign prior to the NSCHC being conducted.

i.  The consent form does the following: informs individuals of their rights related
to NSCHC and how NSCHC results will be used by the program; describes how
the program complies with the requirements to provide a reasonable
opportunity for the individual to review and challenge the factual accuracy of
the result before action is taken to exclude the candidate from the position.

2. Conduct the National Sex Offender Public Website check (NSOPW).
a. Asthisis a search of public records, it can be completed prior to obtaining consent.
However, staff will need to see a form of identification to complete a compliant check.
This will assist by providing the correct spelling of the candidate’s name and their
birthdate, which can be used to adjudicate any hits on the name.
i National Sex Offender Public Website: Upon receiving the application form with

the volunteer’s birth date and viewing the driver’s license for correct name
spelling, the AmeriCorps Seniors staff will run the National Sex Offender Public
Website search on https://www.nsopw.gov.
1. All states and territories must be reporting for the NSOPW to be
complete.

2. If the search returns any results on the name, they must be adjudicated
by the AmeriCorps Seniors staff member. The staff member must notate
the reason why the applicant is not the individual(s) on the NSOPW
record (different gender, Date of Birth, etc.).

3. The following message along with a dated staff signature must be
entered on the last page of the NSOPW report:


https://www.nsopw.gov

3.

a. The results of this check were reviewed and used in determining
eligibility for an AmeriCorps position. This NSOPW check was
performed in accordance with the Serve America Act to
determine eligibility for service in an AmeriCorps program.

4. Must be uploaded to volunteer’s folder.
Complete the State and FBI Check.

a. Utah’s Bureau of Criminal Identification (BCI) will be used to run compliant State and FBI
checks. The applicant may be able to have the Live Scan fingerprinting completed with
the UServeUtah Live Scan machine. Or they will be directed to a location that has the
correct Agency Code for the program (e.g. a school district or Sheriff's office).

1. The results must come back as “Approved” or be adjudicated as
“Approved” by the program for the volunteer to serve.

2. The first page of the BCl report will be saved to IPT. For security
purposes, the Social Security Number must be redacted.

3. The following message along with a dated staff signature must be
entered on the first page of the BCl report:

a. The results of this check were reviewed and used in determining
eligibility for an AmeriCorps position. This criminal history check
was performed in accordance with the Serve America Act to
determine eligibility for service in an AmeriCorps program. Any
further dissemination or use for this check is prohibited by state
statute 53-10-108.

4. Must be uploaded to volunteer’s folder.

Timing of National Service Criminal History Check:

1.

Per the National Service Criminal History Check FAQs, an applicant can defer service for up to
one year without undergoing a new NSCHC. The date that will be used for determining the
deferral date is the date that the background check was released from Utah’s Bureau of Criminal
Identification. The NSOPR can be run again if it has been longer than a year since that was
conducted before the volunteer begins service. For the UServeUtah Foster Grandparent and
Senior Companion programes, this ability to delay service by up to one-year will be helpful as it
can be very difficult for the volunteer to complete the State and FBI check as volunteers live in
rural locations. Volunteers may experience a delay in starting with service due to health
challenges or other unexpected occurrences that delay the start of a volunteer’s service.

Privacy practices related to ensuring confidentiality of information related to the NSCHC:

1.

Privacy and confidentiality of information related to the National Service Criminal History Check
will be maintained by storing the results of the checks in a secured electronic folder. Only the
cover sheet of the check from the Bureau of Criminal Identification will be saved in the
electronic file, although the full check can be accessed through BCl’s secure web database. The
cover sheet indicates if the volunteer’s background check was “Approved” and the individual’s
name. Social Security numbers will be redacted to ensure increased confidentiality.


https://americorps.gov/sites/default/files/document/2023_01_31_NSCHCFAQs_OM.pdf

Annual Staff Training:

1. To stay in compliance with the National Service Criminal History Check Rule, a minimum of one
staff member per program will have taken the National Service Criminal History Check eCourse
on Litmos (AmeriCorps - Secure login (litmos.com)). This must be completed on an annual basis.

a. Evidence of required annual staff training will be kept by retaining the certificate of
completion of the AmeriCorps e-course training

b. The program will ensure staff retake the course prior to expiration of the certificate.

c. The program will retain certificates of completion from each year as grant records.

Reimbursement for National Service Criminal History Check
1. Cost of check: Volunteer or staff will be reimbursed for any cost they incurred to complete the
Criminal History Check. When possible, arrangements will be made to pay the vendor directly,
when a vendor must be used.
2. Mileage to fingerprint location: Any mileage incurred above 10 miles to obtain the check will be
reimbursed in the first stipend payment to the volunteer.


https://americorpsonlinecourses.litmos.com/account/login/?C=325500

