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Recruitment 
• Content management system for organization website (WordPress, Joomla)

 ◦ Communication plugins (live chat)
 ◦ Email subscription plugins (WP Forms, OptinMonster)
 ◦ Website translation tool plugins (Weglot, GlobalLink, Smartling)

• Volunteer recruitment websites (JustServe, VolunteerMatch)
• Online volunteer/job posting sites (higher education, corporate, community partners)
• Social media postings (Facebook, Instagram, LinkedIn)
• Online events (Facebook, EventBrite)
• Design tools (Canva, Adobe Creative Suite)
• Mass email (Constant Contact, MailChimp)
• Online communication platform (Zoom, Google Meet, Microsoft Teams)
• QR code generator (QR.io, Canva)
• Bulk text message services (Textedly, JookSMS)
• Group chats (Slack, GroupMe)
• Video (YouTube, Vimeo)

Scheduling & Supervision
• Online applications/form builder (Google Forms, SignUpGenius)
• Web Accessibility Testing Tools (Quality Logic, WAVE)
• Background checks (BeenVerified, Spokeo)
• Transaction management software (DocuSign, Adobe Forms)
• Online scheduling (Doodle, Calendly)
• Calendar invites (Google Calendar, Monday)
• Easy group registration (SignUp Genius, SignUp.com)
• Online surveys (Survey Monkey, HubSpot)
• Performance management software (Lattice, 15Five)

Volunteer Management Tools
• Web-based Word Processing (Google Workspace, Microsoft Office)
• Volunteer Management Software (Breeze, Capterra)
• Customer Relationship Management (CRM) System (SalesForce, HubSpot)
• Project Management Software (Trello, Monday)
• Mobile Volunteer Check-In Apps (Cause Connect, Volgistics)
• Hours/Time Tracking Software (Track It Forward, Mobilize)

Training Suite 
Tools & Technology Checklist

This list is not exhaustive and the suggestions listed are not an endorsement by UServeUtah. These ideas are 
meant to be used for brainstorming purposes. 
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BetterImpact
• Scheduling
• Onboarding and training
• Manage volunteer profiles and shifts
• Online applications
• Communication via email and text
• Houses data
• Mobile app
• Nonprofit pricing: From $600/annually and 

above

Bloomerang
• Volunteer and donor management system
• Self-serve scheduling
• Communication and messaging
• House data and share volunteer impact, high-

light individual volunteers
• Mobile app
• Nonprofit pricing: From $119/month - varies on 

plan

Bonterra
• CRM
• Volunteer coordination, calendar, and event 

management
• Fundraising, advocacy, and grant application 

management
• Nonprofit pricing available upon request

Bugle
• Event registration
• Tracking
• Mass text communication
• Post event impact update feature 
• Nonprofit pricing: $0 - $24/month

CERVIS
• Tracking and reporting
• Scheduling
• Communication via email and text
• Nonprofit pricing: From $25 - $200/month

ClickTime
• Volunteer and employee tracking
• Project management
• Data and reporting
• Email communication
• Nonprofit pricing: From $10 - $24/month

Get Connected by Galaxy Digital
• Private and shareable volunteer opportunities
• Community calendar
• Volunteer database
• Inforgraphic reports and data illustration
• Nonprofit pricing: $39/month

GiveEffect
• Recruitment
• Scheduling
• Tracking
• Donor opportunities
• Houses volunteer data and reporting
• Nonprofit pricing: From $399/month and above

Golden
• Post opportunities and events
• Create public and private volunteer opportuni-

ties
• Schedule volunteers
• Track hours
• Check-in kiosk
• Volunteer messaging
• Mobile app
• Nonprofit pricing: $1,200/year or $110/month

Helper Helper
• Volunteer profiles
• Sign-up
• Survey distribution
• Share volunteer opportunities
• Data and reporting
• Communication via email and text
• Mobile app
• Nonprofit pricing: From $500/annually

Other considerations…

https://www.betterimpact.com/#
https://bloomerang.co/product/volunteer-management/
https://go.bonterratech.com/get-a-demo?utm_source=google&utm_medium=paidsearch&utm_campaign=npo-fe_tin_google_bonterra_paidsearch_2023_brand_mm_x_brand_websiteconversions_valuebasedaudience_x&utm_adgroup=Core-Terms&utm_term=every%20action%20software&gclid=Cj0KCQiA6vaqBhCbARIsACF9M6nlMXFl6UeiITzcl1MgkdSiv5u0GLhCeIoi0Bs69xSDocFZccGgmBEaAkGNEALw_wcB
https://www.buglevolunteers.com/about
https://www.cervistech.info/
https://www.clicktime.com/time-tracking-software
https://www.galaxydigital.com/#:~:text=Volunteer%20leaders%20love%20our%20volunteer%20management%20software&text=This%20site%20allows%20us%20to,changes%20quickly%20to%20our%20volunteers.%22
https://www.giveffect.com/volunteer-management-software
https://www.goldenvolunteer.com/volunteers/
https://www.helperhelper.com/industries/non-profit-organizations/
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POINT
• Event sign-up and check-in
• Background checks 
• Document storage
• Calendar scheduling
• Event shift management
• Waivers
• Self-submit volunteer hours and volunteer track-

ing
• Houses volunteer reports and data
• Mobile app
• Nonprofit pricing: From $0 - $99/month

Rosterfy
• Recruitment
• Training
• Screening
• Scheduling
• Reporting
• Reward and recognition
• Nonprofit pricing available upon request 

timecounts
• Volunteer hub
• Volunteer recruitment
• Hour tracking
• Scheduling
• Nonprofit pricing: From $49/month and above

VolunteerMark
• Communication options via email and text
• Scheduling
• Reporting
• Nonprofit pricing: $0 - $125/month

Volunteer Scheduler Pro
• Scheduling
• Volunteer profiles
• Reminders and communication
• Online substitutions
• Reporting and data
• Nonprofit pricing: From $30 - $90/month

Zelos Team Management
• Self-scheduling options for volunteers
• In-app communication
• Project management
• Nonprofit pricing: From $0/month

https://pointapp.org/
https://www.rosterfy.com/features-volunteer-management?utm_term=nonprofit%20volunteer%20software&utm_campaign=Priority+Keywords+%5BEN%5D&utm_source=adwords&utm_medium=ppc&hsa_acc=5634349746&hsa_cam=14241964276&hsa_grp=127418065802&hsa_ad=538681195670&hsa_src=g&hsa_tgt=kwd-313297889001&hsa_kw=nonprofit%20volunteer%20software&hsa_mt=p&hsa_net=adwords&hsa_ver=3&gad_source=1&gclid=Cj0KCQiA6vaqBhCbARIsACF9M6ntMTuUvDGyHOTBt6h7jlkZqs0Neuzq1Qqd0eHRVYOCkNNFm7h7sWcaAnGcEALw_wcB
https://join.timecounts.app/why-timecounts
https://www.volunteermark.com/tutorials/index.html
https://volunteerschedulerpro.com/how-it-works
https://getzelos.com/volunteer-management-app/

