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Senior Companion Pre-Service Training (20 Hours) 

        As you complete this training, record the total training time for each day on your timesheet. If it 

took you longer than the approximate time given, record the actual time you spent. If you completed 

the training in less time, record the time that was anticipated on your timesheet so that you can still 

complete the 20 hours of training (e.g. if you spent 20 minutes reading a 30 minute article, record .50 

on your timesheet.) Record your first 20 hours in the TRAINING COLUMN of your timesheet. 

Complete with Volunteer Coordinator (5 hours) 

​Volunteer Orientation (1.5 hours) 

​Volunteer Handbook Appendices Review (1.5 hours) 

​Review Volunteer Evaluation (.25 hours) 

​Senior Companion Leader Discussion (.25 hours) 

​ IPT Training for Timesheet Submission (1 hours) 

​Reflective Discussion (After Videos and Articles) (.5 hours)  

             Scheduled Date: ___________________________ 

 
Videos and Note-Taking Guide (7 hours total) 

YouTube Channel Link   

You can use the YouTube Channel link to watch all of the videos in order. You can also type this URL into 

your internet browser: https://bit.ly/SCPpreservice or click the links for the individual videos below. 

Note: With exception to the policies and procedures, the videos shared here are not produced by 

UServeUtah and do not denote an endorsement.  

Introduction to Being an AmeriCorps Seniors Volunteer 

Importance of Senior 
Companion Volunteers 

(.5 hours) 

You will get a sense of the 
impact you can make on your 
clients and recognize your part 
in national service. 

​ Senior Corps Senior Companions  

​ AmeriCorps Seniors: Reasons to Serve 

​ AmeriCorps Seniors: Improving Quality of Life for All Generations 

​ Healthy Volunteers. Stronger Communities.  

​ Loneliness is a global epidemic. 

UServeUtah Policies and 
Procedures                             ​ UServeUtah AmeriCorps Seniors Overview 

​ Senior Companion Appropriate and Inappropriate Activities 
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https://www.youtube.com/playlist?list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY
https://bit.ly/SCPpreservice
https://youtu.be/DY8G0THKH7c?si=aXAhHH7zXz9v3rDc
https://youtu.be/IPRqoy0hffc?si=4QerRu0ytvkTOfmR
https://youtu.be/h80s4uNfbN4?si=65s5zg61UwPsM-wA
https://youtu.be/qbdSZymrWO8?si=ZuROsr7BFc0WcA3j
https://youtu.be/NkkV6sUZtRc?si=BDom6xwWkosglmsX
https://www.youtube.com/watch?v=XgDUKgqwNyg&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=6
https://youtu.be/2nAd_p7Xs9E?si=xH9u8QyM9hpANqWC
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(2 hours) 

You will understand the mission 
of UServeUtah and AmeriCorps 
Seniors, and review essential 
requirements for volunteering. 

​ Share a Smile | AmeriCorps Seniors 

​ IPT Training SCP  

​ Mileage Reimbursement SCP 

Strategies & Tactics for Working with Adults with Special Needs 

Communication Skills                 

(.5 hours) 

You will learn to improve your 
conversational skills, gain 
confidence in boundaries, and 
become better at listening and 
responding with empathy. 

​ How to Have a Good Conversation  

​ How To Have A Difficult Conversation  

​ Setting Boundaries with Difficult People: Julie Hanks, LCSW 

​ Brené Brown on Empathy 

​ Communication Skills: Empathetic Listening - Inside Out, 2015 

Cultural Competence and 
Humility            

(.25 hours) 

You will learn helpful ways to 
build relationships with people 
from different backgrounds.  

​ Cultural Competence 

​ What is Cultural Humility? 

​ 15 Things Veterans Want You to Know 

Health and Nutrition in Aging 

(.5 hours) 

You will see examples of ways 
to enhance your own wellbeing 
and the health of your clients.   

​ The Formula for Successful Aging | Gary Small | TEDxUCLA 

​ Meet the 80-Year-Old Bodybuilder 

​ Food for Thought: The Role of Nutrition in Healthy Aging 

​ Healthy Aging with Nutrition 

Safe Exercise Routines  

(.5 hours) 

If appropriate for your clients, 
you can perform these exercises 
together to support their 
strength and independence.   

​ 10-minute Indoor Walking Workout for Seniors 

​ Seated Exercises for Older Adults 

​ Stronger Seniors Strength -  Chair Aerobics 

Information on Alzheimer’s and Related Dementias 
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https://youtu.be/m64fQKXklGM?si=jSVZyVF9zHsIzuRj
https://youtu.be/66xsUsfLiLQ?si=APPlmEzaWP8Yh2w5
https://youtu.be/cZFJLKDzs9c?si=rPILeBmQpVtYDsnS
https://www.youtube.com/watch?v=H6n3iNh4XLI&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=1&t=612s
https://www.youtube.com/watch?v=GeZU5JgomiE&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=12
https://www.youtube.com/watch?v=tdzrDV8FqcA&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=13
https://www.youtube.com/watch?v=1Evwgu369Jw
https://www.youtube.com/watch?v=t685WM5R6aM&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=3
https://youtu.be/2ugzWjl2tv0?si=v1FZhVsCNvtC60Tq
https://www.youtube.com/watch?v=c_wOnJJEfxE
https://www.youtube.com/watch?v=V0E7wbLmu8A
https://www.youtube.com/watch?v=nTywMD-elNg&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=4
https://www.youtube.com/watch?v=hpBo2dl3PBc&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=5&t=6s
https://www.youtube.com/watch?v=fcXxI_htZS0&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=6
https://www.youtube.com/watch?v=KD-FmeueFUo&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=7&t=10s
https://www.youtube.com/watch?v=bO6NNfX_1ns&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=9&t=233s
https://www.youtube.com/watch?v=8BcPHWGQO44
https://www.youtube.com/watch?v=m7zCDiiTBTk&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=10&t=3s
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Unlocking Joy with Dementia 

(.25 hours) 

You will gain perspective on the 
remaining dignity and the 
impact you can have on a 
person with dementia.  

​ Finding joy in an Alzheimer's reality | Beth Fauth | TEDxUSU 

​ (2014) - Alive Inside: A Story Of Music & Memory  

What is Dementia?  

(.25 hours) 

You will learn basic changes 
that occur in the process of 
dementia and other facts. 

​ Dementia 101 

​ Brain Changes 

Communication, Behavior and 
Dementia 

(.50 hours) 

You will learn helpful skills that 
you can apply in your 
interactions with people with 
dementia, appropriate for 
varied stages and symptoms. 

​ Enhance Your Communication with People Living with Dementia 

​ Communicating with A Client with Dementia (Early Stage) 

​ Communicating with a Client with Dementia (Middle Stage) 

​ Challenging Behavior 

Your Impact with Dementia 

(.5 hours) 

These videos will provide you 
with purposeful ideas to 
engage a client with dementia 
and recognize the relief you can 
provide a caregiver.  

​ How Can You Keep Someone with Dementia Busy 

​ Meaningful Activities 

​ How to Relieve the Stress of Caring for an Aging Parent 

Volunteer Emotional and Physical Wellbeing 

Grief 

(.25 hours) 

You can learn healthy ways to 
grieve if your client or a loved 
one passes away during your 
service as a volunteer. 

​ What is grief - Julia Samuel 

​ The Grieving Process: Coping with Death 
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https://www.youtube.com/watch?v=SxZqoIbnVis&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=10
https://www.youtube.com/watch?v=8HLEr-zP3fc&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=10&t=45s
https://www.youtube.com/watch?v=EpV83BVhXr4&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=11&t=8s
https://www.youtube.com/watch?v=mkRvK26bkTQ&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=12
https://www.youtube.com/watch?v=AJVjVgBTACI&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=15&t=3s
https://www.youtube.com/watch?v=qjtjT3IFmZE&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=16
https://www.youtube.com/watch?v=MMmeCkF5-8M&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=17
https://www.youtube.com/watch?v=ZpXeefZ2jAM&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=19
https://www.youtube.com/watch?v=AOgczF7BmsA&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=21&t=57s
https://www.youtube.com/watch?v=7Ek04qjT-xQ&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=22
https://www.youtube.com/watch?v=4c2grKhiKEw&list=PLkpaevuck6dTFmnHqX8l02n4AyXOXHraY&index=10
https://youtu.be/eEsxoO1gVks?si=VAXtOr2B1NDzMU9U
https://youtu.be/gsYL4PC0hyk?si=MZNziWWoj3MDoq2-
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Safe Driving 

(.25 hours) 

Because you will likely 
transport yourself and your 
client, these are effective 
methods for safe driving. 

​ 5 Defensive Driving Strategies To Be A Safer, Smarter Driver 

 
Articles and Writing Prompts (3 hours total) 

​Aging In Place: Growing Older At Home 

​What Does Aging In Place Really Mean? 

​What Is Companionship Care? How Does It Benefit Seniors? 

​The Benefit of Respite Care for Dementia Caregivers 

​The Benefits of Respite Care: A Physical and Emotional Oasis for Caregivers 

​How Not to Talk to An Older Adult 

​Accidentally Talking Down to Seniors Through Elderspeak 

​Eliminating Elderspeak: How to Talk to Seniors without Talking Down 

​Avoiding Elderspeak: Respectful Communication with Older Adults 

​10 Tips for Connecting to Someone with Dementia 

​How to Communicate with A Person with Dementia 

​Communication and Alzheimer’s 

​15 Questions You Could Ask A Person Living with Dementia 

 
On-the-Job Training  (5 hours) - Must Be Completed Last 

​Assignment Plan Discussion - First Client (.5 hours) 

​Training Visit with Client (2 hours) (with Coordinator or Station Representative) 

​Solo Visit with Client (2 hours) 

​Follow-up with Coordinator (.5 hours) 

Congratulations! You have completed your 20 hours of pre-service training. You may now record future 

hours in the “Volunteer Hours” column. We will still provide you with 24 hours of in-service training each 

year. Thank you for being willing to meet this federal requirement, we hope you apply this valuable 

knowledge to your service.  

Laura Huefner,  AmeriCorps Seniors Program Manager 
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https://youtu.be/K11S1S4C1qA?si=igaLOCnzQAM6UbPg

